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(Please fill in the 8-digit Octopus
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We will contact you by phone within 7 Worklng days to verify related information.
%”?‘?&?F;%' A7 B F 2B 0 TS @S T ImAsE] ™ o UV ERAED [ 08 SR 4 2RI

J EE | A S 3 23 DR 45 ARDIE HATREEAY o TR SOy (RO HE S R EIVARL

We will contact you upon completion of your enquiry / refund application. If a refund
is applicable, you are required to visit our office (Address: 45/F, Manhattan Place, 23 Wang Tai
Road, Kowloon Bay, Kowloon) in person to fill in related form and present proof of identity (e.g. HKID
Card) for refund collection.
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Please complete and fax th|s form together with the Octopus transaction receipt(s) to (852)2266 2211
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