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Note:

1. Please complete this application form in BLOCK LETTERS.

2. The application fee for a Personalised Octopus is HK$100 which includes a deposit of HK$50, a non-refundable handling fee of HK$20 and an initial stored
value of HK$30. Octopus Cards Limited is entitled to deduct HK$10 (or such other reasonable amount as we may determine from time to time) as the
refund handling fee from the deposit when you return your Personalised Octopus to us.

3. Transport companies will determine the applicable fares to be deducted from Personalised Octopus according to the date of birth of the holders or other
status recorded on the Personalised Octopus (if applicable).

4. You should read and understand the Conditions of Issue of Octopus ("Conditions of Issue") issued by Octopus Cards Limited and the Terms of Application
for Personalised Octopus (“Terms") before signing this application form. By signing this application form, you agree to observe and be bound by the Conditions
of Issue and the Terms, as amended from time to time. Copies of the Conditions of Issue can be obtained from Octopus Cards Limited or downloaded
from the website of Octopus Cards Limited (www.octopus.com.hk). The Terms are set out in this application form.

5. Please produce your identity document to the staff at Customer Service Centre for the purposes of verifying the information in this application form and
authenticating the recipient's identity.

6. If you want to delegate another person to collect your Personalised Octopus, your authorisation letter printed with the authorised person's name and identity
documentation number, and a copy of your identity documentation used for this application (that is, Hong Kong Identity Card/China Identity Card/Macau
Identity Card/Passport) must be presented for verification. The delegated person will also be required to present his/her Hong Kong Identity Card/China
Identity Card/Macau Identity Card/Passport for verification.

7. If you are the parent/guardian of an applicant who is a child under the age of 12, when you collect the Personalised Octopus you must present your own
Identity Card or Passport and a copy of the applicant's Hong Kong Identity Card, Hong Kong Birth Certificate or Passport for verification.

YOUR ATTENTION IS DRAWN TO THE PERSONAL INFORMATION COLLECTION STATEMENT AT CLAUSE 7 OF THE TERMS OF

APPLICATION FOR PERSONALISED OCTOPUS SET OUT IN THIS APPLICATION FORM.

B AEF (FTAEHFELARE)
Particulars of the Applicant (mandatory)

HE (P X) | 8/ &

Name (Chinese) Male / Female*

e L PP ]
(% Family Name) (% Given Names)

HEALEBRAE /EBHHE/ PRINERFIHHE / ER RS
Birth Certificate / Hong Kong Identity Card / China Identity Card / Macau Identity Card / Passport® Number

(CARRBETEZAEBRBITE(RBERE) / FRBRBITH(BEEIEE) B AZBEE ° We do not accept applications
submitted by holders of One-way Permits / Exit-entry Permits for travelling to and from Hong Kong and Macau.)

A4 B B | | | B | | A | | | | T (FRFEANEFW3EA A a8 Applicant must be over 3 years old)
Date of Birth dd mm yyyy

MR B fEE | | | | | | |
Contact Telephone Numbers Home

e L L]
E-mail Address

S PP PP
Correspondence Address

“B Mk E A& Please delete where inappropriate

Gl L UL s ]
Office Mobile

BEREEE i 39
Please select your preferred language : Chinese English

WA TR R PTIR AR B R E R (REE RN E S0 R/ EHE) - FHE/EBEETRGELR2266 2222503% B\ B4 itwww.octopus.com.hk
BHERS -

If there are any changes in the information provided (including but not limited to any change of address and/or telephone numbers), please call the
Octopus Customer Service Hotline on 2266 2222 or visit www.octopus.com.hk to update your information.

CS/L.340 Aug 11



8] Declaration
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| hereby declare and confirm that all information provided in this application form is true, accurate and complete to the best
of my information, knowledge and belief. | also confirm that | agree to be bound by the Terms of Application for Personalised
Octopus set out in this application form and the Conditions of Issue of Octopus in the use of the Personalised Octopus.
| acknowledge and agree that upon the approval of this application, my personal data provided in this application form will
be associated with my Personalised Octopus. By signing and submitting this application form, | confirm that | have read,
understood and agree with the Personal Information Collection Statement in clause 7 of the Terms of Application for
Personalised Octopus.

RAE(NFEE)
Photo (Optional)

ﬁugﬂ%%ﬁTE@,ﬁﬁﬁEﬂE

BANEBELE  FE—FK

1. 50 xzﬂﬂiﬁ ERA
TRRRRAE R o

If you want your photo to be
printed on your Personalised
Octopus, please affix a
recent 1.5"x 2" colour

X passport photo here.
A E Applicant's Signature B Date
AE1E M For Office Use Only
Rl RERPD
At Collection Centre At Card Centre
W AR L SRS JVEBSRTS
Collection Centre No. : Octopus No. :
4 B A Fad
Form Collection Date : Remarks :

AIAEEEAR A /122 B AR
Personalised Octopus Available Date :

BiRMERA z B
Photo Supplied : I:I Yes I:I No
it

Remarks :

BN /4 BeaiRaR
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1. BEREAN/UEE R GEEE RN
BN/ (EA /128 ) THRE ) GEBRARRR ([ARA] )N AW ZERE R ER
%*‘-HINAEI’JS($—JWZK BIREERAR Tﬁiﬁ(wwwoctopuscomhk)T%E ﬁ?#ﬁ{%fﬁﬂ

é TR A R R N A T 5 5 0 /4 U o AR o

A
BEBEA /4 2 BRAHKS100 - BHEHKSS0RE « HK$30 B IRFHEERHKS20 N R EFEE
3. BREAN/ESE

ETEE#EKLEAN/ZEF - FEAER/(ZFHKRME (2266 2266)[AAFME - M TARIBRREZ/MFRZIEEX -
WEBEA/NEFTRERRHKSS0 @ BIEHKS30RKAE (NERRHEMNR/ EE R RE M) RHKS20 N AR EREFEES -

HK$70 » BIEHKS50#T RiZE MHKS20 N AR BB RFE &
4. REBA/EE

BTRBMREEAEEF  ARBEENZETHRHKS10(RARFREAENSHRIERREBAZETES
5. EANEREAN/EE

6. EHEAE
BT R Mgt Ut BB a5 P ER LB B R A (ERT 2 B (BRI E AR N A B E i /s B2 o) - AR BAAR
7. ﬁEﬁ%‘lTE’]ﬁlAﬁﬂ R

BATMELA B (AL ) {6f ([ 24501 ]) B03BAn ([Aima )

(7.1) ZIEBFIREARD TTH%W@TWEEV]TI/\éﬂ)}ﬁ@éuﬂ(fﬁ’rﬂ)ﬁﬁwﬁ EE RERERAEE - ZERREBERSLE BIARRIEETER
EEE /AR EMRE  BSETHEA/ZEFEFEARNRZER) @ MEERFLEBIEZIERNE2(1)IENER @ BRIEAZR] - EER
Al B A T et T@A/lﬁé@&ﬁ‘r@*ﬁﬁﬁﬁﬁiﬁ B R BIMALBERFIBEBZ2HAA R FIE R www.octopus.com.hk& [ FABEKR | - mAE

%DE\‘J2%$’AETHSZ CEA  BIENERERERE o
(7.2) EETAREEAARARHEETHEAER - AR Tﬂﬁﬁﬁiiﬁﬂ%ﬁ?ﬁ@%$’&ﬂﬁ’ﬂ%?ﬁ&i§°
(7.3) A&y : BTNREE B MRS T (e TR

(a) BRBARAIRBHIRES
)/\Li@&%? TEE  EERRE a?ﬁ%ﬁ&*ﬁ?ﬁ&t@”f fk oy
c) BARA - /H\BHEAET&H‘J%EQET(EH$ AR BB A B RENE
d)) AR E S E TR
e
f

/

RFRA A AR TR
8 REHHIRTS - RER AR

\>)

HEIE ~ BRIERNA SRR 5 R TR RS
Do RARORITETT + Jo
g) *Eﬂfwiﬂ ARA -~ BB SyRISIES| R BEE

=

(b
(
(
(
(
(

(7.4) £E  ARAIEKETHEMRE - BETRE @ EREXE73BIIHZBH - AARAREBSITRE(EE]) EAKEHENBERIET

T (BT, 4(a)&7 A(p) BB E - MR ERFIMIBRSL)
ETEEESLT AN A ERE ElEmﬁﬁﬁﬁﬁﬁ/l%}_?‘ﬁﬁ“/ﬂﬂ@iﬁiﬁﬁmﬁkmfﬂﬁﬁémﬁq%%

——
oo
= —

SRR - EEERET O HRER Lﬂ‘ﬂi/‘j(”‘%ﬁ"ﬁﬁﬂzﬁ RIH) %%ﬁ?ﬁqﬂﬂiﬁiﬁﬂ@)\’&ﬁ?) ;
HARREREE LR R A28 A7) R/sk i 8 3

—~—
o O
=

BELRE - BEMREAREERTAES -

(75) 2 : MTEE : (a) ERARAEEFHAR TNEN REMZEER © (b) EXARAEEFERTERER © R(c) BEARRIRIEEHHEERK

BPIFESMAR AR EHERER : -
(7.6) ARARE SRR T & BRI T RO EFLHO B SR (7 B T URER S I B R AORER ©
(7.7) EAERHERFAEER NFIALRY

NEBRERAA
EB RN EEE EFE 2355 Manhattan Place 461
T%I%é“ﬂif

FHEHAE: dpo@octopus.com.hk
(7.8) ABMATERHIE TEZIEH TH=HBREF o

MIBHENEAEFE

[BRIGER]) R 1I/\/IL¢L$ F G ([ BB iR )
* BB IEFR A R U\Lﬁ%’fﬂlﬁﬂ MEEAR .
%Jﬁtﬁﬂ‘ﬁ?ﬁ BN TAES TR BB TRR R R B ERAOR  BERERE PR ER 2 BA AT RK 26 - RO XA .

%@T%auﬁLxEﬁnai B HIEEte0 A MBI T 2 AA/E# - AARRSHKEE T 2EA/EE  WRKEIR S MIFERE -

HARNBEREEFENARBREARAARARMERR T%i‘%@fﬁﬁ?ﬁﬁ’]ﬂﬂ( BA 0 Bl I %f&%ﬁﬁiﬁ’r&ﬂ&i’%ﬂ’ﬂ%@ﬁ%(15']1111??

AT BB AR K/ B R RREE A - %ﬁﬁ‘l RO~ SR RYEE S| R/ T A RDA BB AR « HUAHME K/ BB I
HMAR ARSI - BIRERED - RA - R sRIR/RIES] - EENRNDEEREMHRERE R/ HEETRE R/HEMALHE

S

CS/L340 Aug 11



. BXARBE
E LR F BRI - R Z A EAERE - BIEARSIRRE -
ILERE BB EDE T -

. Application for Personalised Octopus and Conditions of Issue of Octopus

The Personalised Octopus ("Personalised Octopus") is issued subject to the Conditions of Issue of Octopus (the "Conditions of Issue") published by

Octopus Cards Limited ("we", "our" or "us") from time to time and these Terms of Application for Personalised Octopus ("Terms"). Copies of the Conditions

of Issue can be obtained from us or downloaded from our website at www.octopus.com.hk. Unless stated otherwise, use of defined terms shall have

the same meaning in the Conditions of Issue.

By signing this application form, you agree to observe and be bound by the Conditions of Issue (as amended from time to time) and these Terms. If there is

any inconsistency between the Conditions of Issue and these Terms, these Terms shall prevail. We reserve the right to reject this application for whatever

reasons and shall not be required to give any reason.

. Fee

The cost associated with obtaining a Personalised Octopus is HK$100 which includes a HK$50 deposit, a HK$30 initial stored value and a HK$20 non-

refundable handling fee.

. Loss of Personalised Octopus

You agree that if you lose your Personalised Octopus you shall report such loss to us immediately by calling the Lost Octopus Reporting

Hotline on 2266 2266. You shall be liable for the loss arising from the use of such lost Octopus within three hours after the loss report.

The lost Personalised Octopus administrative fee is HK$50 which includes a HK$30 card cost (not applicable to Sold Octopus card or product) and a

HK$20 lost Octopus non-refundable handling fee. The replacement cost of a Personalised Octopus is HK$70 which includes a HK$50 deposit and a HK$20

non-refundable handling fee.

. Return of Personalised Octopus

You agree that we are entitled to deduct HK$10 (or such other reasonable amount as we may determine from time to time) from the deposit as handling

fee when you return your Personalised Octopus to us.

. Uncollected Personalised Octopus

If you do not collect the Personalised Octopus within 60 days from the submission date of this application, we shall destroy your Personalised Octopus,

and forfeit the deposit and any remaining value stored on your Personalised Octopus.

. Change of Personal Particulars

You agree to notify us promptly of any change in the information provided (including but not limited to any change of address and/or telephone numbers).

. Personal Information Collection Statement relating to you (this “Notice”) in accordance with the Personal Data (Privacy) Ordinance ("the

Ordinance")

(7.1) The Ordinance governs the collection, holding, processing and use of your personal data and other information that we may collect from time to
time (the “Data”). The Data shall include transactional records (meaning the transaction data which we receive from our Octopus readers and/or from
other channels in respect of the use of your Personalised Octopus) to the extent that those transactional records are “personal data” under section
2(1) of the Ordinance. This Data is to enable us to provide Personalised Octopus and other related services to you. Further information is set out in
our Privacy Policy located at www.octopus.com.hk and this Notice is the basis upon which we collect, hold, process and use the Data.

(7.2) If you do not provide your personal data to us, we may be unable to provide you with some of our services.

(7.3) Purpose: You agree that your Data may be used by us for:

a. processing an application for our services;

b. management, operation and maintenance of the Octopus payment system, including audit and exercising our and your rights under the Conditions

of Issue and these terms;

. designing new or improving existing services provided by us, our subsidiaries and our affiliates (that is, our direct holding company and its subsidiaries);

. communication by us with you;

. investigation of complaints, suspected suspicious transactions and research for service improvement;

prevention or detection of crime;

. disclosure as required by law, rules, regulations, codes or guidelines.

(7.4) Transfer: Your Data will be kept confidential by us, but you agree that for the purposes set out in clause 7.3 above, we may transfer or disclose
such Data to the following parties within the Hong Kong Special Administrative Region ("Hong Kong") (except that the parties set out in clauses
7.4(a) and 7.4(b) below may be located outside Hong Kong):

a. issuers of Bank Issued Octopus and Automatic Add Value Service participating banks and financial services companies which owe a duty of
confidentiality to us and with which you have selected to register;

b. our agents or contractors under a duty of confidentiality to us who provide administrative, telecommunications, computer, payment, data processing
or other services to us in connection with the operation of our business (such as professional advisers, call centre service providers, debt collection
agencies (in the event you owe us any money), gift redemption centres or data entry companies);

. our subsidiaries and/or our affiliates which owe a duty of care to us; and

d. any law enforcement agency and/or regulatory body for compliance with applicable laws, rules, regulations, codes and/or guidelines and/or any
person or entity to whom we, our subsidiaries and/or affiliates are under a binding obligation to make disclosure under the requirements of any
law, rule, regulation, code and/or guideline and/or order of any competent court of law, law enforcement agencies and/or regulatory bodies. Such
disclosure will only be made under proper authority.

(7.5) Access: You have the right to:

a. check whether we hold your Data and to have access to that Data;

b. require us to correct any Data which is inaccurate; and

c. ascertain our policies and practices in relation to the Data and to be informed of the Data held by us.

(7.6) We reserve the right to charge you a reasonable fee for complying with any request for access to your Data.

(7.7) Any Data access request should be made in writing to:

The Data Protection Officer

Octopus Cards Limited

46/F, Manhattan Place

23 Wang Tai Road

Kowloon Bay

Kowloon

Hong Kong

Email: dpo@octopus.com.hk

(7.8) Nothing in this Notice shall limit your rights under the Ordinance.

. English Version

In case of any discrepancy between the English and Chinese versions, the English version shall prevail.

. Governing Law

These Terms shall be governed by the Laws of Hong Kong.

Q 0 a0

CS/L340 Aug 11



ajeq uoneolddy i H 8l doyp Auedwo) &2 7 "ON Je1s YL

L1 Bny 0vE1/SO

Aq peubis &

"pajWI spseD sndooQ 4O Jeyeq Uo pue JoH o g (% mi. ,ﬂ,/\wwi

'C22¢ 99¢ ¢ UO aUlJOH 83IAI8S Jauoisn) mBQOHOO ayl ||ed mwmm_Q wm_\__jg\_w 104 - Zcce @@NNM ; w\%mﬁwmwlmﬁ mw ‘ m,/ @nm
9 Jold fenued HE Y59 ch(/ 1) G Jeld [elueD Hs 4w YsG e ch(91) ]
seus) 8olneg sNdojoQ Auie- 1SIi4 PUOA MON i 4L Ml B EL [ Bh Bl — 24 Tl i
1BA UL BY(5E) [ Bury BuneT =¥ (re) a1USD UMOL I i (2€) [ Jold Ao Hr L] Th(Le) ] Buo uenA Kg£(01) [
SelUeD 80IABS JBWIOISND (leY YOI I dh 4l S 15
neyO BN MO &y 84(2h) [ NM O 2 (51)0) INys Bunays S« (v1)0) uil eys He(zh)o WoH Buny [ T(L 1) 0
Buol nex g E(LY)] Bunyo Bun| & (82) ulL wel HE2) D BunH 104D TH£k(92) [
IlIH puowelq m & &E(Se) [ neq oM fel €Y (b2 BuiH remy) 3535(€2) 0 Y0X 1UD e & 5% (22) ) ue BYD E3(12) 0 OH UeM leS [w(&(5(02) ] Reg Aurend B0 i (61) 0]

SaIUSD BOINISS JOWIOISND YL IN \Ir thl 8!

"PapUNel 87 10U [IIM 00 L $MH JO 88 uoneaydde auy pue pajjeoued eq [iim uoneoydde noA ‘uoireojdde siyl 1o 81ep UoISsILgNS 8y} Woly skep 09 ulyim sndojoO pesieuosiad INOA 108]|00 10U 0P NOA §| *913usd
80IASS BUIBS 8Y) W) SNA0Jo0) PESIUOSIad 841 108]|00 puB Wioj uoieoldde Siyl JWgNs PINoys NOA 1y} 810U 8SEs|d "UOBDNLISA J0} LodsSed Jo sjedyiue)) yuig Buoy| BuoH ‘psed Auusep| Buoy BuoH s juedidde
8y} 10 Adoo e pue podssed Jo pieD Aliusp| Umo JNoA Jussald 1SN NOA ‘Sndojo Pasieuostad 8yl 199]|00 NOA uaym ‘g | Jo abke sy} Jepun pliyd e st oym juediidde ue jo uelpsent/iusied ayj a1e NoA J| "UOIIBOLISA IO}
vodssed/plen Aiusp| nese/plen Aiusp| eulyD/pieD Aluep| Buost BuoH Jauysiy Jusseid o3 paiinbes eq osfe |im uosied perebsjep au | "uoledyueA 1o} peyuesald ag 1snw (Lodssed/pieD Alusp| nesej/pie) Auep|
BUIYD/pIeD Alusp| Buoy BuoH ‘st yeyy) uopeoydde S|y Jo} Pasn UOeIUSLINO0P AUspl JNOA JO AJOD & pue Yaquunu UoelusLLINoop Ajjuepl pue sweu s,uosied pasLoyIne syl yum paiuud Jens| uoesuoyine InoA
Sndojo0 pasifeuosiad JNOA 109|100 0} uosiad Jayjoue ayebsjep 0} Juem NoA §| *( ) wuoy uoireoldde siyy Jo syep uoissILUgNs 8y} Jeye sAep Buom Q| sndojoQ pesiieuosied

INOA 108]|00 0] 8J1U80 BoIAISS BUIMO0) 8U1 O] Lodssed/pieD) Alnusp| nesey/pieD Alusp| eulyD/pieD Alusp| Buoy| BuoH/eredyiten yulg Buoy) BuoH InoA pue 1digdal siy} uosiad ul Bulig eses|d "0Z$MH
40 89y Bulipuey B pue OE$MH JO ON[EA PRIOIS [EINUI UE ‘0G$MH JO Hsodep & sepnjoul yoium 00 L$MH JO 88} uoneoydde auyy pue sndojop pesifeuosied e 1o} uoliealidde unoA Jo 1disoas eBpsimousioe Agaisy apn

TR

o BT ELL B 2 E00LSMHY - HOEMS R e T - Q,mﬁ\/\!pméxm: Emgﬁlw@m\mwmmumm% A8 B0y o [2/BY YT 2 22 B dn T YRR B V0 YR T )Y () Y S S TR o [RZYT

pERG @WNF@%&EEW&M%HE ERHEE  BYUEHEZIYVEELREOLE - #E/YEL mw_tﬁmmquﬁﬁ BRIV IYERRER /YD E LS B o RARR/EY E LM
\mmm@mﬂnw\mm@m EWHEAYBYRHE S8R/ YEEET - FAWHY - YBEEHEEY L \\mi\tmln_u\ @&@MEMEM% L EZY RN - GRHXHWBEYEENZRL
<,mw£wkw%w,mﬁ|wkﬂ%wm“§ CEEYEIHE mw_ﬁxméi/\ﬁwwiw I_.%m_& ZEE/YE Ei% SUTSL ) bk 160 T IH BN B R B2 ) B L/ &2 @ml&\mu@mm\w\wwa 2 TR OO o S

T

S TEOLH( ) HE R H IS o BEEES GOSN BRI B Y B0CSH « THOSSHHELE « 001 SHHI b B &/ V) (B [E SRR W& (27

jueolddy syl : o

B

1d13034H &4 Xh




